
The Shelby County Government, of Tennessee has installed several 
NOVAtime’s Workforce Management/Time and Attendance systems 
throughout the county since 2002. From the Department of Corrections, 
the Police and Fire Departments to the County Courts system, they have 
in excess of a thousand employees on the system.  

The last department to be installed, the General Sessions of Court was 
most concerned that they would receive service and support on a timely 
basis.  

“The NOVAtime help desk provided by Janet meets and exceeds what I 
have experienced with other software vendors. Janet’s in depth        
knowledge of the system allows her to resolve most problems during the 
first call. Problems that may require additional support are handled very 
promptly and very professionally,” says Maury Wessels of General       
Sessions Court Clerk’s Office.  
 
For more information on NOVAtime and how they can help you streamline 
your workforce management needs, please email sales@novatime.net or 
call 877.486.6682.  

Related document: http://criminalcourt.shelbycountytn.gov/06_annual_rpt.pdf on Page #56 
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