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Kitchen Kettle Village Chooses
NE Time Systems
For Kitchen Kettle Village, calculating employee hours used to require
nearly a full day's effort each pay period. Thanks to the workforce
management solution provided by NE Time Systems, this process now
involves less than an hour.

“What used to take almost a
full day now takes less than
an hour.”

Kitchen Kettle Village is a fun shopping destination, visited by tourists from
around the world. What began in 1954 in a two-car garage has grown to 42
stores, 2 restaurants and 17 lodging rooms. At the heart of the village is the Jam
and Relish Kitchen, which is the hub of activity. Here the locals cook up
homemade Pennsylvania Dutch sweets like jelly, jam and butter, fresh baked
goods like pie and cookies, and delicious canned goods like relish, salsa and
pickles. And they do it all right before your eyes!
Prior to their partnership with NE Time Systems, all 250 Kitchen Kettle Village
employees manually recorded their daily hours on paper documents. These
hours were calculated by each department, delivered to the accounting division,
and then manually recorded into the payroll system. When in search of a system
not only capable of recording hours, but also capable of downloading hours
directly into the payroll system, Kitchen Kettle Village chose NE Time Systems
and the NOVAtime solution. The results have been “perfect for our needs,” says
Tom Sielski, Director of Fiscal Reinvention.
From a support standpoint, the executive staff at Kitchen Kettle Village feels as
though the team at NE Time Systems has been exceptionally knowledgeable,
timely and professional. NE Time Systems provided a smooth implementation
process and an enhanced system execution. The total solution has resulted in
significant benefits for Kitchen Kettle Village.
“What used to take almost a full day now takes less than an hour,” says Sielski.
Time saved yields increased effectiveness and happier customers; an equation
that is hard to argue with. “I would recommend NE Time Systems to anyone
considering a time and attendance management system,” continues Sielski.
Similarly, NE Time Systems recommends Kitchen Kettle Village to anyone in
search of the best homemade Pennsylvania Dutch sweets in Lancaster County.

For more information on NOVAtime and how they can help you streamline your workforce management
needs, please email sales@novatime.net or call 877.486.6682.
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